A guide to reporting your
repair requests

2 Select the language you would like to
reportin

@ Select language
English (UK) v Polskd Pyeernit

Catala

Cestina

© Translation disclaimer

4 Review any guidance and advice pop-ups
shown

Leak

f the leak ca ( y
penetrating Ir must be reported
10 us through this system and by telephone s S0o

Ofice hours: 0203 166 2608

Out of hours: 0203 166 2608
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Select your address and enter your
contact details

4 Your contact details
Titke
First name
Sumanme
Emall address
Telephone number

Telephone number (alt)
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To report any repair and maintenance
requests, please go to: robinson-jackson fixflo.com
Alternatively you can use the online portal.

@ English (UK) | eesti  poiski

Welcome to our repair reporting system

as descriptive as possible and always provide a photo of the problem w

1 What s the problem?

Please click on the relevant picture Q@ What is the iss.
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3 Choose the picture icon most relevant to your
issue

+ Whatls the problem?

m Appliances
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Include all details and any photos or videos

2 Add photos

Please add up to § photos, video or audio iles (max: 30mb ech) to help expizin the problem

Upload file(s) I =
&b =

Click to uplosd

7 Submit your repair request through to us and
receive instant email confirmation!
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* Report another ssue
* Logout

* Help us improve our repair reporting service for you. It takes less than a minute!




